
State : California 

Legal Entity NAM E: 
Citizens Telecommunications Company of California Inc. 

Year 2011 Service Interruptions: 

!Location jpate£!ime Started !Duration 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED 

I Descrie,tion of Incident & Resolution 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED FOR PUBLIC INSPECTION 
ATTACHM ENT A: Outage Reporting 

I services Affected I Access lines affected 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
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lstee,s to erevent reoccurrence I 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 



State: California 

l egal Entity NAM E: 
Frontier Communciations West Coast Inc. 

Year 2011 Service Interruptions: 

REDACTED FOR PUBLIC INSPECTION 
ATTACHM ENT A: Outage Reporting 

!Location Joateaime Started !Duration - roessrifitiOilOi IOC~& Resolution I services Affected I Access lines affected I steps to prevent reoccurrence I 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 

REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
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State: California 

legal Enti ty NAME: 
Frontier Communciations of the Southwest Inc. 

Year 2011 Service Interruptions: 

REDACTED FOR PUBLIC INSPECTION 
ATIACHMENT A: Outage Reporting 

[lOCatiOn loateaime Started !Duration !Description of Incident & Resolution !services Affected !Access lines affected !steps to prevent reoccurr~ ) 

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
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State: Florida 

Legal Entity NAME: 

Frontier Communications of the South, LLC {FL) 

Year 2011 Service InterruPtions: 

REDACTED FOR PUBLIC INSPECTION 
ATTACHMENT A: Outage Reporting 

[Location =-=n>!teaime Started !Duration !Description of Incident & Resolution --JseNieeS Affected JACCSSSJllle5aff&ted ffiepsto p-revent reoccurrence I 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
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State: Idaho 

Legal Entity NAME: 
Citizens Telecommunications Company of Idaho 

Year 2011 Service Interruptions: 

REDACTED FOR PUBLIC INSPECTION 
ATIACHMENT A: Outage Reporting 

!Location JoateGime Started !Duration Joescription-ot Incident & Resolution {Services Affected !Access lines affected [Steps to prevent reoccurrence J 

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 

REDACTED 
REDACTED 

REDACTED 
REDACTED 

REDACTED 
REDACTED 

REDACTED 
REDACTED 

REDACTED 
REDACTED 
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State: 

Legal Ent ity NAM E: 
Frontier Communciations Northwest Inc. 

Year 2011 Service Interruptions: 

Idaho 

REDACTED FOR PUBLIC INSPECTION 
ATTACHM ENT A: Outage Reporting 

[location [ Dateaime Started }Duration - JOeSCriptiorl--OtlrlCidellt & Resolution [services Affected [Access lines affected [Steps to prevent reoccurrence [ 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
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l egal Entity NAME : 

Frontier North Inc. 

IN 

Year 2011 Service Interruptions: 

REDACTED FOR PUBLIC INSPECTION 
ATTACHMENT A: Outage Reporti ng 

!Location Joate/Time Started !Duration !Description of Incident & Resolution !services Affected !Access Lines affected Steps to prevent reoccurrence J 

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 

REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
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REDACTED FOR PUBLIC INSPECTION Page 22 ol31 
ATTACHMENT A. Outage Reporting 

REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 



Lega l Entity NAME : 

Frontier Midstates Inc. 

IN 

Year 2011 Service Interruptions: 

!Location -- l.riiteLTiM~--~larted ---~~I DeSc-ription of InCident & Resolution 

REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED REDACTED 

REDACTED REDACTED REDACTED REDACTED 

REDACTED FOR PUBLIC INSPECTION 
ATIACHMENT A: Outage Reporting 

Jservices Affected JAccess lines affected 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 
REDACTED REDACTED 

REDACTED REDACTED 

REDACTED REDACTED 

REDACTED REDACTED 

REDACTED REDACTED 

REDACTED REDACTED 

REDACTED REDACTED 

REDACTED REDACTED 

REDACTED REDACTED 

REDACTED REDACTED 

REDACTED REDACTED 

Page 23 of 31 

Jstees to prevent reoccurrence I 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 
REDACTED 

REDACTED 

REDACTED 

REDACTED 

REDACTED 

REDACTED 

REDACTED 

REDACTED 

REDACTED 

REDACTED 

REDACTED 



l egal Entity NAME: 

Frontier Communications of Iowa, Inc. 

lA 

Year 2011 Service Interruptions: 

REDACTED 

REDACTED FOR PUBLIC INSPECTION 

ATTACHM ENT A: Outage Reporting 
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Legal Entity NAME: 

Citizens Telecommunications of Minnesota, Inc. 

lA 

Year 2011 Service Interruptions: 

REDACTED 

REDACTED FOR PUBLIC INSPECTION 

ATIACHMENT A: Outage Reporting 
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l egal Entity NAM E: 

Frontier Midstates Inc. 

Ml 

Yea r 2011 Service Interruptions: 

REDACTED FOR PUBLIC INSPECTION 
ATIACHMENT A: Outage Reporting 

[lOCat iOn___ loate/Time Started !Duration !Description of Incident & Resolution !services Affected !Access lines affected !steps to prevent reoccurrence I 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED REDACTED 
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